ESL 6634

Functional Lessons: Health-Dr. Visit: Dialog (Discourse Chain & Role Play)
S. Monteagudo of Morris Literacy Project
Class Description: 1-5-beginning and/or intermediate adult learners 

Class Time: 60minutes

Assumptions: Students have the need to “communicate” and “understand” in the “American” Hospital: Dr. Visit.  Know basic phrases for “expressing” symptoms; may not know levels of “medical terminology”, but be able to “share” as much information for “correct” diagnosis by doctor.

Anticipated Problems: -multi-level student population: -English level: Each of our ESOL students have various educational backgrounds (e.g. high school graduate, college graduate, etc...), so not all students will be able to perform each task. This is where planning ahead is important. Prior to or even during this activity, prepare the “beginning-level” (based on various assessments) students with simple videos and basic terminology words from personal resource site (see GoodnewsEverybody: Health).
-confidentiality: student have the option to use samples (symptoms-medical condition) given in the Doctor-Patient Role Play Activity.


Objectives:  

Functional: students will be able to “express” symptoms using correct level of formality. The first of series of lesson activities is…

4- Then demonstrate (have two volunteer tutors/teachers take each role) a similar activity as a large group as a whole (Doctor-Patient Activity Dialog Sample)

5-  After they have had watch these samples (audio & visual), I’ll have them practice speaking-listening (see Doctor-Patient Role Play Activity) out loud to one another (student-student or student-teacher; depending on the attendance that particular “class session”)-using this “sample” dialogue as a discourse chain with blanks to have student be creative on how to answer them.

6- Finally, have 1-3 pairs “voluntarily” demonstrate this to the whole class.

7- Optional-Will have students report back to me on “actual” visit to the doctor in the future, which we’ll discuss any questions (e.g. terminology) they may have.

Grammatical: students will use correct tense (past, present, and future +verb-ed-ing)

Pronunciation: Students will use correct stress and intonation to “express” symptoms sound more polite and understandable.

Materials: Handouts: Doctor-Patient Activity Dialog Sample, Doctor-Patient Role Play Activity, Realia Props: Pepto-Bismol bottle, Med containers, any other “Doctor-Patient” props, etc…
Lesson:

I. Language Used in a Real-world Context 

Lead-in/context:  

Hi, my name is Doctor Alba. My name is Sal….
Focusing on the language
What phrases do patients use to “express” symptoms? How did the doctor respond-diagnose?

Put 2 categories on board (symptoms, diagnose)

Two groups work at board writing responses; T adds as needed.

Highlight target phrases: modals and would you mind + verb-ing
Checking learning 

Do Role Play: When do we use each (formal vs. informal)
With neighbors?  Friends?  Family members?

How do we “express” our symptoms?  

Are you able to “express” how you are feeling?  

   Match list of symptoms (Ailment Cards) with diagnosis (Treatment Cards) on 
handout.
Pairs ask and reply; group feedback on each one

Practice with a partner.

Were there any terminology words you didn’t understand?

II. Practice in meaningful contexts 

Focus on accuracy
Chain drill: Share some examples of symptoms given: Respond with some examples of matching diagnosis.
Discourse Chain Pairs: Doctor and Patient (Doctor-Patient Activity Dialog Sample handout)
Complete the dialogue based on cues given in discourse Chain

Change symptoms and change roles

Volunteers perform role play for class

Focus on fluency

Brainstorm symptoms you have had in your personal life.

Mingle activity:  

Feedback:  What symptoms did you choose?  Do you have any questions on the meaning of some of the diagnosis?
Reading/discussion:  You are in a hospital setting.  

In groups of two, practice the Doctor-Patient Role Play Activity handout.  Move to new groups and report the outcomes of your discussion to other group members.

III. Application/Extension

Report back to me on future “actual” visits to the doctor, which we’ll discuss any questions (e.g. terminology) you may have.
Discourse Chain Activity

	Doctor

	Patient

	Hi, my name is Doctor Alba


	

	
	My name is Sal.


	How are you feeling today?

	

	
	I’m feeling not so good.



	Can you please explain why?

	

	
	I feel very sick. I feel pain in my stomach (abdominal).



	When did this start happening?

	

	
	I started to feel this several days ago.



Where did this happen?







After eating out at a fast food restaurant.
What did you eat?








I ate something too hot and spicy for me.

It looks like you got a stomach ulcer.








What is that?

“It’s an inflammation of the stomach or 
duodenal lining. Once believed to be caused 
by spicy food and stress.”
·  Stomach ache - WrongDiagnosis.com
What can I do?

I’m going to recommend “Pepto-Bismol” or
 drinking hot tea and relaxing to reduce any stress.








Thank you for your time!
