ESL 6634

Functional Lessons: Health-Dr. Visit: Terminology to “Express” Symptoms
S. Monteagudo of Morris Literacy Project
Class Description: 1-5-beginning and/or intermediate adult learners 

Class Time: 15-30 minutes

Assumptions: Students have the need to “communicate” and “understand” in the “American” Hospital: Dr. Visit.  Know basic phrases for “expressing” symptoms; may not know levels of “medical terminology”, but be able to “share” as much information for “correct” diagnosis by doctor.
Anticipated Problems: -multi-level student population: -English level: Each of our ESOL students have various educational backgrounds (e.g. high school graduate, college graduate, etc...), so not all students will be able to perform each task. This is where planning ahead is important. Prior to or even during this activity, prepare the “beginning-level” (based on various assessments) students with simple videos and basic terminology words from personal resource site (see GoodnewsEverybody: Health).

Objectives:  

Functional: students will be able to “express” symptoms using correct level of formality. The first of series of lesson activities is…
3- Teach basic “doctor visit” terminology-vocabulary words (particularly “unfamiliar”       ones that bridge that cultural gap between their culture and America’s medical system) listed in example sites below..(e.g. Health-ESL Resources, flashcards from ac-nancy-metz.fr )


Grammatical: students will use correct modals (past, present, and future +verb-ed-ing)

Pronunciation: Students will use correct stress and intonation to “express” symptoms sound more polite and understandable.

Materials: handouts, computer with internet connection
Lesson:

I. Language Used in a Real-world Context 

Lead-in/context:  
How do you “express” how you are feeling (symptoms) to your doctor? How do doctors respond (diagnosis)? Will you have a friend, employer, and/or  “guardian” to help make decisions for you in your hospital visit?
Focusing on the language
What phrases do patients use to “express” symptoms? How did the doctor respond-diagnose?

*links below from Health-ESL Resources, flashcards from ac-nancy-metz.fr



Beginning-Level:


Describe Emotions Activity http://www.learnenglish.be/


*click to left (scroll to 1st year-Elementary)



Intermediate-Level:



Describe Symptoms Activity http://www.learnenglish.be/


*click to left (scroll to 2nd year-Intermediate)
Checking learning 

What are some other ways we can “express” (e.g. draw a picture, hand gestures, etc…) our symptoms?



Have student take the online quiz/test at the end of each activity in site above. 


Then suggest to the student that they could use these pictures (flashcards) or 


something similar (e.g. magazine cut-outs) to bring when visiting a doctor to 


describe their symptoms as a “back-up” in case the doctor doesn’t understand 


them. 

II. Practice in meaningful contexts 

Focus on accuracy


Beginning Level:


 Delivery Systems: capsule, tablet, jell capsule, ointment, dropper, 
medicine bottles, I.V., injections, syrup, suppository, inhaler



Have learners respond with the appropriate answers (route of medication: 

1-oral 2-anal 3-eyes 4-miscellaneous) to each #12 flashcards (1-tablets, 
syrup,
etc…; 2-suppository (see PROMETHAZINE - RECTAL SUPPOSITORY); 3-eye drops 4-blood transfusion) 
Focus on fluency

Intermediate Level: 



-Hospital Visit, flashcards from Hospital English.com


Have learners preview each flashcard (17 total) and describe the picture 


using these following questions:



-What is going on?



-When is this taking place during a Hospital visit?



-Where in the Hospital is this going on at?



-Why is this procedure taking place?



-How is this patient feeling? How would you feel if your were this person?
III. Application/Extension

7-Optional-Will have students report back to me on “actual” visit to the doctor in the future, which we’ll discuss any questions (e.g. terminology) they may have. Depending on the individual student(s), explore more possible “terminology” focus lesson activities (see salsESL6634OralSkillsLessonPlanHealthFinal.doc) on other “real-life” skills for possible “Hospital Visit” situations/challenges (e.g. Registration).
Other Preparation “Optional” Activities prior to the Doctor-Patient Role Play Activity
Visiting a Doctor (wakeupenglish.com)
Doctor - Patient Dialogue: Stomachache "To listen to the dialogue, click on each blue sentence." (biology.kenyon.edu)
*above activities can be found at Health-ESL Resources, flashcards from ac-nancy-metz.fr







